What is a Relaxed Performance?
· A series of access adaptations designed to make the experience of attending a show a less intense experience.
· We do this mainly in three ways
· Relaxing the social rules of the space
· Relaxing the sensory profile of the event
· And setting clear expectations for the event
Who is this for?
· Some say neurodivergent audiences. A neurodivergent person is someone who has an a-typical neurotype. This includes:
· Mental illness
· Neurovelopmental Disabilities
· Brain Injury
· Learning Disabilities
· So much more!
· Others specifically call out Autism, various learning disabilities or “sensory sensitivities”
· Relaxed Performances may also be useful for 
· People with specific content or sensory triggers
· Parents with children
· Elderly folks
· People with physical disabilities that make sitting for long periods difficult
· So much more!
What is involved in a Relaxed Performance
· Relaxed Sensory Elements
· House lights at a low level
· Relaxed Guide Document
· Open Door Policy
· Move-around Policy
· Walkaround Policy
· Open Phone Policy
· Quiet Space Available for whole event (including pre- and post-show)
· Capacity capped (at least 25% empty)
· Community Event Facilitation (opening speech and foyer management)[footnoteRef:4324] [4324:  Low Sensory and Relaxed Performances, Melbourne Fringe Festival\] 


If all of the above cannot be achieved it is advised to refer to the production as having ‘relaxed elements’ instead of as a Relaxed Performance. Please communicate to audiences which elements of Relaxed Performances are being used by the production.
Relaxed Sensory Elements
SOUND
Avoid or adapt:
· Distorted sounds
· Loud sounds
· High-Pitched sounds
· Repetitive sounds
· Drums
· Sounds without a clear source
· Overlapping voices
· Quiet or difficult to hear verbal communication or whispering
· Mess of background noise
LIGHTING
Avoid or adapt:
· Flashing or flickering lights
· Bright lights
· Direct light on audience (including reflected light)
· Sudden state changes
· Changes that make the size of the room feel different suddenly 
· Blackouts
VISUALS
Avoid or adapt:
· Fast moving action (especially if it becomes difficult to work out what things are)
· Lots of patterns and colours (visually busy)
· Sudden movements without warning
· Things that look like they are unstable or might fall
· Things that fall into the ‘uncanny valley’ 
OTHER
Avoid or adapt:
· Drafts, wind and breezes
· Perfumes (including natural ones)
· Wet, scratchy, soapy or grainy textures
· Inclines, spinning or uneven ground
· Extreme heat or cold.
HOW TO ADAPT
Consider what any of the above design elements are meant to do functionally.
· Do they convey story information?
· Are they meant to make the audience feel any particular way?
· Ask yourself “Is there another way to do this?”
· Utilise the support of a neurodivergent consultant.
Relaxed Social Rules
People need to feel safe to express themselves and exist in the space without censorship. This includes feeling allowed to:
· Tic
· Stim
· Pace
· View from a different position
· Disengage from the work
· Arrive late
· Self-regulate/self-soothe
Adaptions that enable this:
· House lights on
· Open Door Policy
· Walkaround Policy
· Open Phone Policy
· Capacity Cap
· Quiet Space Available
· Event facilitation
Some of these may not seem like social adaptations but they are. House lights up and capacity caps are essential to make it safe for people to move around in the space, come and go or change positions. 
Event facilitation is essential for setting expectations about the event. The social rules will not actually change if your audience don’t know about them.
QUIET SPACES

DO
· Create spaces that are quiet for as many senses as possible. This can include neutral colours/textures, low-light, isolation from sound/weather...etc
· Give options to regulate stimulation. This can include stim toys, space to move, headphones, mix of textures in furnishings and sundries...etc 
· Offer options for privacy 
· Have clear signage 
· Make sure they are accessible to people with all sorts of disabilities
DON’T
· Have your quiet space(s) be very far from the performance
· Have it also serve another function (storage, changing rooms for artists...etc)
· Have it placed somewhere that attendees will need to travel through sensorily loud areas to reach.
· Only tell people who are openly neurodivergent about it. 
Setting Expectations
EVENT FACILITIATION
Having a community member (especially a known one) facilitate your event is useful. They can set expectations at the start and act as a contact person if someone has questions or concerns.  
This may reassure attendees that their concerns will be taken seriously. It also shows the production is actively engaging with disabled community and our needs.  
It will help ensure that ALL attendees are aware that this is a relaxed performance. This will help minimise audience members policing each other for non-standard theatregoing behaviour.
RELAXED GUIDE
This is the centrepiece of how we communicate with the audience. 
It should include the following:
· Relaxed Performance Info
· What is a Relaxed Performance?
· What does this one include?
· Transport Information (Including Parking) 
· Venue and Wayfinding Information
· Show overview
· What is it about
· What kind of show is it 
· How long does it run for?
· What is the design made up of?
· Who are the performers and staff? 
· How can they be recognised/identified?
· Content warnings
· A basic overview of potential triggers
· Particularly note any adaptations you could NOT make
· Details about how that content appears in the show

PROMOTION AND COMMS
Having this info isn’t useful if folks can’t find it.
Ensure to:
· Put info wherever you advertise the show.
· Have guides and resources available early
· Have hard copies onsite
Other Useful Access Adaptations
Setting Expectations
· Visual Stories
· Video Guides
· Broader Access Guides
· Pre-show Access Sessions
Social Adaptation
· Early Entry
Sensory Adaptation
· Captions
