Arts House Disability Inclusion Action Plan Survey 2023
Arts House’s Disability and Inclusion Action Plan (DIAP) outlined a three-year commitment (2019-2021*) to embed access and inclusion in everything that we do.


The plan was created in consultation and collaboration with Arts Access Victoria and Arts House’s Disability Inclusion Advisory Group. The implementation of this plan was a whole team approach.  

To help inform Arts House’s forthcoming DIAP (2023 – 2028) and improve access at Arts House, we welcome your feedback and ideas by completing the survey below.
 
Download the plan
*Due to COVID-19 the actions of this plan were extended to 2022. 
1. How would you describe your relationship with Arts House? (Remove answers that do not apply)
	· I am an artist or arts worker that has/will collaborated with Arts House 

	· I am an audience member 

	· I support a person with disability to attend Arts House 

	· I am a North Melbourne local 

	· Other 


2. Do you identify as any of the following? (Remove answers that do not apply)  
	· Person with disability 

	· Disabled 

	· D/deaf 

	· Neurodiverse 

	· Blind or person with low vision 

	· Person with chronic illness 

	· Person of Colour/Person from culturally and linguistically diverse background 

	· First Nations (Australia) 

	· First Nations (Other) 

	· LGBTQIA+ 

	· Rather not say 

	· Other 


3. What makes booking an event accessible for you? (Remove answers that do not apply)
	· Website easy to navigate

	· Information can be downloaded in plain text

	· Social media includes visual descriptions

	· Alt text on images

	· Booking over the phone

	· Auslan videos

	· Booking companion card tickets online

	· Other: Please specify


4. What makes attending an event accessible for you? (Remove answers that do not apply) 
	· Staff are confident in engaging with people with disability

	· Pre-event information is clear and accessible

	· In-depth information available about the venue

	· The artists/performers reflect my lived experience

	· Auslan services

	· Assisted hearing

	· Audio Description and Tactile Tours

	· In-depth information about the show (e.g. social story)

	· Quiet space available
· Other: Please specify

	5. Where do you find out about accessible events?




6. On a scale of 0 (low) to 5 (high), please rate the accessibility of the following aspects at Arts House. (If question is not applicable to you, leave blank)

	· Event information on website 

	· Ticket/RSVP booking process 

	· Navigating the building (physical access) 

	· Signage 

	· Assistance from staff 

	· Attending a show 

	· Applying for an EOI 

	· Participating in an event or program

	· Getting to and from Arts House


7. What do you think Arts House does well in terms of accessibility?

8. What do you think Arts House could improve in terms of accessibility?

9. Do you have any further feedback we should consider when developing our next Disability Inclusion Action Plan?
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